We are updating our clinic policies and procedures in response to the unprecedented
COVID-19 pandemic. Please be assured we are taking precautions to reduce the risk
of exposure to you, as well as our staff.
Complete Family Healthcare will remain open, as will other G.C.A. affiliated
chiropractic clinics in the state of Georgia, with an abbreviated schedule. We will
continue to provide natural healthcare services to the low-risk category of people (those
who are not immune-compromised or of the elderly age group) in order help strengthen the
health of people’s immune systems’, nervous systems’, and musculo-skeletal systems’ in a
time where it is of the utmost importance.
The following guidelines of whether or not to continue services at Complete Family
Healthcare must be reviewed carefully and strictly followed to responsibly continue to
qualify to become a new patient of CFHC or continue to receive natural healthcare services
during these times of a national pandemic crises:
We are now personally calling and emailing all patients on the schedule each day (as well as
holding our staff members and doctors accountable to adhere to these same policies) upon
confirming appointments and the answers to the following questions before coming into the
clinic in order to keep the clinic safe and compliant during these times. Please stay home
and reschedule your appointment if you answer yes to any of the flowing questions:
•
•
•
•

Have you been in the presence of someone who has a confirmed case of COVID-19, has
been, or is being quarantined for COVID-19?
Have you traveled with or traveled to a public place that has had someone with a
confirmed case of COVID-19?
Have you exhibited any symptoms of respiratory infection or fever?
Are you currently diagnosed with a condition where your immune system is
compromised, and/or heavily medicated for long periods of time and/or over the age
of 70?

Complete Family Healthcare has made the following changes to our daily operations and
the precautions we are taking at the clinic every day we see patients:
•
•
•
•
•

We are cleaning and sanitizing every surface, tablet, piece of equipment, and our
own hands prior to the beginning of every shift, in between each patient of the
surfaces each patient has touched, and at the end of each shift.
To help ensure all patients are sanitizing before touching anything in the clinic we
now have a table with hand sanitizer in front of the check-in Ipads for your use.
We have removed all magazines and unnecessary brochures and pamphlets while also
laminating important flyers in order to be able clean quickly and efficiently, plus
eliminating the extra surfaces that germs could reside.
We are temporarily eliminating all Electric Muscle Stimulation Therapy on patients
until further notice.
In order to follow new guidelines for safety we are asking all patients to call or go
online to make an appointment. This is necessary to space the appointments out to
avoid more than 10 people in the clinic at a time and to allow time to sanitize all
surfaces needed to be utilized before and after treatment.

